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STATE OF SOUTH CAROLINA

(Caption of Case)
IN RE:

REQUEST FOR CERTIFICATION OF THE USE
OF UNIVERSAL SERVICE FUNDS PURSUANT
TO 47 C.F.R. 54.314 AND
TELECOMMUMCATIONS ACT section 254(e),
FEDERAL COMMUNICATIONS COMMISSION
CC DOCKET NO. 96-45 (2018)(FORM 481); AND
ANNUAL REPORTS FOR ETC

)
) BEFORE THE
) PUBLIC SERVICE COMMIS)ION
) OF SOUTH CAROLINA

i

)
) COVER SHEET
)
)
) DOCKET

) NUMBER: 8 - $ 4-
)
)
)

(Please type or print)

Submitted by: Victoria Martin SC Bar Number:
Address: 1725 Windward Concourse, Suite 150

Al haretta, Geo ia 30005

Telephone:

Fax:

Other:
Kmailt etc elecomcounsehcom

NOTE: The cover sheet and information contained herein neither replaces nor supplements the filing and service of leadings or other papers
as required by law. This form is required for use by the Public Service Commission of South Carolina for the purpose of docketing and must

be filled out completely.

DOCKETING INFORMATION (Check all that apply)
Emergency Relief demanded in petition Request for item to be placed on Commission's genda expeditiously

Other

NATURE OF ACTION (Check all that ppiy)

0 Electric

0 Electric/Gas

Electric/Telecommunications

H Electric/Water

Electric/Water/Telecom.

U Electric/Water/Sewer

Gas

P Railroad

Q Sewer

El Telecommunications

Transportation

0 Water

Water/Sewer

Administrative Matter

Other:

Q Affidavit

Q Agreement

g Answer

Appellate Review

Q Application

Brief

Certificate

Comments

Q Complaint

Q Consent Order

Q Discovery

Cl Exhibit

Q Expedited Consideration

Q lnterconnectiou Agrecmeut

Q Interconnection Amendment

Late-Filed Exhibit

Q Letter

Q Memorandum

g Motion

g Objection

Q Petition

Q Petition for Reconsideration

Q Petition for Rulemaking

+ Petition for Rule to Show Cause

Petition to Intervene

Petition to Intervene Out ofTime

Prefiled Testimony

Q Promotion

Q Proposed Order

Q Protest

[7 Publisher's Affidavit

El Report

Request

Request for Certification

Request for Investigation

Resale Agreement

Resale Amendment

Reservation Letter

Response

Response to Discovery

Return to Petition

Q Stipulation

Subpoena

Tariff'ther:
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Lance J.M. Steinhart, P.C.
Attorneys At Law

1725 Windward Concourse
Suite 150

Alpharetta, Georgia 30005

Also Admitted in New York
Email: lsteinhan@telecomconnsel.corn

Telephone: (770) 232-9200
Facsimile: (770) 232-9208

June 28, 2019

VIA FEDERAL EXPRESS

Chief Clerk of the Commission
South Carolina Public Service Commission
101 Executive Center Drive, Suite 100
Columbia, South Carolina 29210
(803) 896-5100

Re: Q LINK WIRELESS LLC
Docket No. 2'-14-C

7cs t
Dear Sir/Madam:

Pursuant to StaffRequest, enclosed please find for filing the Company's ETC Annual Report, which
includes a copy of the FCC Form 481.

I have enclosed an extra copy of this letter to be date-stamped and returned to me in the self-
addressed, postage prepaid envelope I have provided.

If you have any questions or if I may provide you with any additional information, please do not
hesitate to contact me.

Respectfully submitted,

Lance J.M. Steinhart
Lance J.M. Steinhart, P.C.
Attorneys for Q LINK WIRELESS LLC

Enclosures
cc: ORS via USPS (2 copies)
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BEFORE
THK PUBLIC SERVICE COMMISSION OF

SOUTH CAROLINA

DOCKET NO. 2012-15-C

IN RE: Amended Application of Q LINK
WIRELESS, LLC for Designation as an
Eligible Telecommunications Carrier in the
State of South Carolina

)
) ETC ANNUAL REPORT
)
)

Pursuant to 26 S.C. Code Ann. Regs. 103-690.1 and Order No. 2013-638, Q LINK

WIRELESS LLC ("Q Link" or "the Company"), by undersigned counsel, hereby submits its

2018 Eligible Telecommunications Carrier ("ETC") Annual Report and respectfully requests that

the South Carolina Public Service Commission ("Commission") certify Q Link's eligibility to

receive federal low income support for the 2020 calendar year. Q Link submits the following in

compliance with 26 S.C. Code Ann. Regs. 103-690.1:

I. Certification of compliance with CTIA Consumer Code (103-690.1(B)(a))

Q Link certifies that it is in compliance with the CTIA Consumer Code for fireless

Service, as it is required to do pursuant to 47 C.F.R. ) 54.202(a)(3). See also Exhibit A

II. Lifeline Reporting

103-690.1(b)(3) - Requests for service that were unfulfilled

Q Link is not aware of any unfulfilled requests for service in the prior calendar year from

Lifeline-eligible customers who completed the application process, including provisijn of all

necessary documents required to be enrolled.

103-690.1(b)(4) - Number of complaints per 1,000 handsets

Q Link had 0.17 complaints per 1,000 handsets in the prior calendar year.
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103-690.1(b)(5) - Certification of compliance with applicable service quality
standards and consumer protection rules

Q Link certifies that it is in compliance with all applicable service quality and con)umer

protection requirements and standards, including the CTIA Consumer Code for Wireless
Service.

See Exhibit A.

103-690.1(b)(6) - Certification of ability to function in emergency situations

Q Link provides service by reselling the wireless network services of facilities based

underlying carriers such as Sprint and T-Mobile ("Underlying Carriers") and certifies that it is

able to remain functional in emergency situations based on 47 C.F.R. 5 54.202(a)(2. See

Exhibit A. The Company obtains from its Underlying Carriers the network infrastrucuIre and

wireless transmission facilities to allow the Company to operate as a Mobile Virtual hIetwork

Operator ("MVNO"). As Tier I carriers, these Underlying Carriers have redundancies, iIack-up

generator power and an extensive disaster recovery program, as well as reasonable
amounts

of

back-up power and the ability to reroute traffic around damaged facilities and
manage

traffic

spikes resulting from emergency situations. As an MVNO, these capabilities benefit
(I

Link's

customers.

103-690.1(b)(7) - Certification regarding provision of comparable local usage plan

Q Link certifies that it offers a local usage plan comparable to that offered by the

incumbent LEC ("lLEC") in the relevant service areas. Q Link offers a variety of rate p ans that

provide its customers with local usage capabilities, but without the burden of con racts or

activation fees. Q Link's offering exceeds those of the ILEC in several respects. Q LitIk offers

customers a certain amount of service free of charge. Q Link customers can use tlIese free

minutes to place calls statewide (and even nationwide) because Q Link does not )onstrict

customers'se by imposing a local calling area requirement. Q Link also provides~ Lifeline
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customers with E911 capabilities and access to voice mail, caller I.D., and call waiting services

at no cost.

103-690.1(b)(8) - Certification regarding equal access

The requirement to provide equal access to long-distance carriers in the event that no

other ETC is providing equal access within its designated service area has been eliminated from

federal rules governing ETC designation. As such, the Company believes this requirement to no

longer be applicable.

103-690.1(b)(9) - Number of Lifeline customers

Q Link had 35,917 Lifeline customers as of December 31 of the prior year.

103-690.1(b)(10) - Copies of responses to thc Lifeline Verification Survey or
Certification filed with USAC

Q Link has previously filed with the Commission a copy of its most recent Annual

Lifeline Certification (Form 555) filed with the Universal Service Administrative Company

("USAC"). See attached Exhibit B for a copy of Q Link's FCC Annual Report (Form 481).

Respectfully submitted,

June 28, 2019

Lance J.M. Steinhart
Lance J.M. Steinhart, P.C.
1725 Windward Concourse, Suite 150
Alpharetta, Georgia 30005
(770) 232-9200 (Phone)
(770) 232-9208 (Fax)
E-Maik Isteinhart& telecomcounsekcom

Ativrneysfvr LJ LINK WIRELESS LLC



AC
C
EPTED

FO
R
PR

O
C
ESSIN

G
-2019

July
1
2:05

PM
-SC

PSC
-2019-14-C

-Page
6
of28



AC
C
EPTED

FO
R
PR

O
C
ESSIN

G
-2019

July
1
2:05

PM
-SC

PSC
-2019-14-C

-Page
7
of28

AFFIDAVIT

STATE OF FLORIDA

COUNTY OF BROWARD

Personally came and appeared before me, the undersigned Notary, the within named Issa
Asad, who makes this his statement and Affidavit upon oath and affirmation of beIief and
personal knowledge that the following matters, fact and things set forth below are tIue and
correct to the best of his knowledge.

Q LINtK WIRELFSS LLC certifies that its Lifeline discounts or the equivalent~ thereof
are equal to the amount of total Federal Universal Service Fund support per line.

Issa Asad, CEO
LINK VVIRELKSS LLC

SWORN TO and subscribed before me, the
imdersigned Notary Public, the ~ day of

208
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EXHIBIT B

FCC Form 481



AC
C
EPTED

FO
R
PR

O
C
ESSIN

G
-2019

July
1
2:05

PM
-SC

PSC
-2019-14-C

-Page
9
of28

Page

&010& Study Area Code

&019& Study Area Name

&020& Program Year

&030& Contact Name: Person USAC should contact
with questions about this data

249D25

o Lsm ef. 3 LLC

2429

H tn stray

&039& Contact Telephone Number: 7722327SDS 4 D.

Number ot the person identitied in data line &030&

&039& Contact Email Address:
Email of the person identitied in data line &030&

Form Type 34.422

Page 1
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&010& Stud Area Code

&015& Study Area Name

&020& Pro ram Year

c03D& Contact Name-Person USAC should contan re ardin this data

«033& Contact Tele hone Number-Number of erson Identified in data line &03D&

2&9929

Q Ltnk et&el ea LLC

2929

Heath K by

&039& Contam Emag Address- Email Address of erson Identified in data Ene &030& ec ecelecm&cuneet.cce

&210& For the prior calendar year, were there any reportable voice service outages7

&220& &2&

NORE

Reterence
Number

&b1&

0 u tag e Sta 0
Date

Outage Start Outage End

Time Date
Outage End Number of

Time Customers Affected

&II2& &b3& &ba& &&1& &&2&

Total Number of
Customers

911 FacDltles

Affected
Yes / No

&e&

Service Outage
Description (Check

agthata I I

Did This Outage
Affect Multiple

StudyAreas
Yes / No)

Service Outage
Resolution

Preventative
Procedures

Page 2
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&010& Study Area Code

&013& Study Area Name

&020& Program Year

«030& Contact Name - Person USAC should contact regarding this data

Contact Telephone Number - Number of person identified in data tine

030
Contact Email Address - Email Address of person identified in data Ene
&030&

&400&

Select from the drop-down list to indicate how you would like to report
voice complaints (sero or greater) for voice telephony service in the prior
calendai year for each service area in which you are designated an ETC for
any facilities you own, operate, lease, or otherwise utiTize.

&410& Complaints per 1000 customers for fixed voice

&420& Complaints per 1000 customers for mobile voice
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&010& Stud Area Code

&013& Stud Area Name

&020& Program Year

&030& Contact Name - Person USAC should contact regarding this data

«033& Contact Tele hone Number - Number of person identified in data gne &030&

242025

2G2S

H th Ksrh

&039& Contact Email Address - Email Address of erson identifled in data line &030& Sr&Sr. I o *I.

&810& Re ortin Carrier Q LINK WIRKLKSS I IC

&811& Holding Cornpanu QUADRANT HOLDINGS GROUP LIO

&812& 0 cretin ComPanY Q I INK HIRRLRRR LLc

Page 6
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&010 Stu Area Code

&015& Stud Area Name

&010 Pro ram Year

c030& Contact Name - Person VSAC should contact re ardin this data

«035& Contact Telephone Number-Number of person ldentlaed in data hne«030&

c030& Contact Emae Address -Emae Address of erson identlaed ln data line &030&

&900& Does the filing entity offer tribal land services7 (Y/N)

2«0023

0 Ltrrk Ht 1 LLC

2020

H 0th Ktruv
'7702327003 ext.

«t.cet tscoccouns t,coe

&910& Tribal Land(s) on which ETC Serves

&920& Tribal Government Engagement Obligation

Name of Attached Document

If your company serves Tnbal lands, please select (Yes No, NA) for each these boxes

to confirm the status described on the attached PDF, on line 920,

demonstrates coordination with the Tribal government pursuant to

5 54.313la)(5) includes:

&921&

&922&

&923&

c924&

&925&

&926&

&927&

&928&

&929&

Needs assessment and deployment planning with 0 focus on Tribal

community anchor insgtutiona.
Feasibility and sustainability planning;

Marketing services in a culturally sensitive manner;

Compliance with Rights of way processes

Compliance with Land Use permitting requirements

Compliance with Facilities Siting rules

Compliance with Environmental Review processes

Compliance with Cultural Preservation review processes

Compliance with Tribal Business and L(iensing requirements.

Page 7



AC
C
EPTED

FO
R
PR

O
C
ESSIN

G
-2019

July
1
2:05

PM
-SC

PSC
-2019-14-C

-Page
16

of28
Page 8

td000f fofc'e,an'd'lftfcjrrf8an'8'@ffriqb'.Afsttpcdtts~abf tyv
" =.=-" j '." ' '' ':=-':-„9'.,',",1 ";;:.„...,: Ecotfo'pnqas.
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&010& Study Area Code
&015& Study Area Name
&020& Program Year

299929

O Ll 2 Vl 91999 LIC

2D2D

H Dkb Kl by&030& Contact Name - Person USAC should contact regarding this data
&033& Contact Telephone Number- Number of person identirred in data line &030& 1192221999 -2
&039& Contact Email Address - Email Address of erson identified in data line &030& 2 DLDl o o 9 l. 9

&1000& Voice services rate comparability certification

&1010& Attach detailed description for voice services rate
comparabigty compliance

Name of Attached Document

&1020& Broadband comparability certification

&1030& Attach detailed description for broadband
comparability compliance

Name of Attached Document

Page 8
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s 1r

L
&

v
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&010& Study Area Code
&015& Study Area Name
&020& Program Year

&030& Contact Name - Person USAC should contact regarding this data

299D29

C Li 2 WL el LLC

2929

KD rh* Krrh
&035& Contact Telephone Number - Number of person identified in data line &030& 77923279DD xt.
&039& Contact Email Address - Email Address of person identified in data line &030& Dtrstrl 9 o Dl 7

&1100& Certify whether terrestrial backhaul options exist (Y/N)

& 1 130& Please select the appropriate response (Yes, No, Not Applicable) io confirm the
reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps
upstream within the supported area pursuant to 9 54.313(g).

Alaska Plan rate.of.return certification (yes, no, or not applicable) of
compliance with approved performance plan.

Page 9
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'
'". ''!~ r " ' e .
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DateCOlleceforitFDrxrttx*, ~".'& ', '5 -".',",,Di"'5 '.',„'&,,'A,A 3;,...',,' ': ".-"...,' r fb 2018',

&D10& Stud Area Code
&015& Study Area Name

&020& Program Year

&030& Contact Name - Person USAC should contact regarding this data

assess

Q L&M vr el ss LLC

exch* xtr&
&D35& Contact Telephone Number - Number of person identified in data line «030& vs&masses
&D39& Contact Email Address - Email Address of person identified in data line &030&

«121D& TermS gr CanditiOnS Of VOICe TelephOny Lifeline PlanS

Name of Attached Document

«'1220& Link to Public Website HTTP

"Please check these boxes below to confirm that the attached documentlsl, on line 1210,

or the website listed, on line 1220, contains the required information pursuant to

5 54.422lall2) annual reporting for ETCs receiving low-income support, carriers must

annually report.

&1221& information describing the terms and conditions of any voice
telephony service plans offered to Lifeline subscribers,

&1222& Details on the number of minutes provided as part of the plan, [C~3

&1223& Additional charges for toll calls, and rates for each such plan.

Page 10
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&010& Study Area Code
&Dls& Stud Area Name
&010& Pro ram Year
&030& Contact Name - Person USAC should contact re arding this data
&035& Contact Tele hone Number- Number of erson identified In data line &030&

242222

0 Likes 1 LLC

2C20

Heather Kt by
4 r..

&039& Contact Emag Address - Email Address of erson identified in data line &03D& ac&or, le o n 1 oa

Select the appropriate responses below (yes, No, Not Applicable) to note compliance as a recipient of frozen High Cost support, High Cost support
to offset access charge reductions, and Connect America Phase II support as set forth in 47 CFR 54.313(c),(d),(e). The information reported on this
form and in the documents attached below is accurate,

&2015& 2016 and future Frozen Support Certification 47 CFR 6 54.313(c)(4}

Price Cap Carrier Connect America ICC Support (47 CFR g 54.313(d}}

&2016& Certification support used to build broadband

Connect America Phase II Reporting (47 CFR ft 54.313(e)}

&2017A& Connect America Fund Phase ii recipient?

&2017C& Total amount of Phase li support, if any, the price cap carrier used for
capital expenditures in 2018.

&2018& Attach the number, names, and addresses of community anchor

institutions to which the carrier newly began providing access to
broadband service in the preceding calendar year - 54.313(e)(1)(ii)(A)

Name of Attached Document Listing
Required Information

&2019& Recipient certifies that it bid on category one telecommunications and
Internet access services in response to all FCC Form 470 postings seeking
broadband service that meets the connectivity targets for the schools and
libraries universal service support program for eligible schooTs and
libraries located within any area in a census block where the carrier is

receiving Phase ii model-based support, and that such bids were at rates
reasonably comparable to rates charged to eligible schools and libraries in

urban areas for comparable offerings - 54.313(e)(1)(ii)(C)

Page 11
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Study Area Code

&015& Study Area Name

&020& Program Year

249025

Q Link Wireless LLC

2020
&030& Contact Name - Person USAC should contact regarding this data Heather Kirby
&035& Contact Telephone Number - Number of person identified In data line &D30& 7702327805 esct.

&033& Contact Email Address - Email Address of person identified in data line &030& etcitelecomcounsel. corn

(3QQ7) Does this filing retain a Cost Consultant and/or Firm, or other Third Party to prepare financial and
operations data disclosures submitted to the National Exchange Carrier Association (NECA), USAC,

or the Administrator2

CAF BLS Reporting

(300BA) Please indicate whether new locations were deployed during the prior calendar year. (Yes/No)

(3008 8l
Please enter the number of new locations deployed in the prior
calendar year associated with each of the following speed tiers.

i300881)

(300882)

Number of newly built locations with access to broadband speeds of at least 10/1 Mbps
butdass than25/3 Mbps.

Number of newly built locations with access to broadband speeds of 25/3 Mbps or higher.

(3008C) Please provide the percentage of deployment across the entire study area.

Page 12
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Link )fireless LLC
2020

Heather Kir)7
mss C trtt I pl N b .N I tP Id uaml dl If oso 77Q2327BQ5

ols C E S Add * ~ E IAdd * fm Id al& d g ui3« etc Ce omcounsel . corn

Select from the drop down menu or che«k the boxes below to note compliance with 54 313(f)(1). Privately held carriers must ensure compliance 4th the
fnansei reporting requirements set forth in 47 cFR 54 313(f)(2). I further certify that the information reported on this form and in the documents
attached b«low is a«curate.

(3009)
Progress Report on 5 Year Plan
Ca . Nig *t 54.313(f)(li(gi)

(3010A)

(30103)

(3012A)

(30123)

(3013)

(3014)

certification of P bhc Intemrt obgg tio (47 cFR 3
54.313(fl(ll(r))
Pkase Pnpdd Attachment

Comma ity A chor institutions (47 CFR 3

54.3130)(1)( i))
Please Provide Att chmeot

lsyou co pa y Pi atelyrteldRORC rrier(47CFR
3 54 315(t)(23
Ify s,does ye m panygletheRUSannualreport

N nw of Att chad Do t I'rti g Req r d
tf tro

N ofAtt chad Doc mentustingRequi ed
Infom ation

Q Q(Yes/No)

IYes/Nol Q Q

(3015)

(3016)

(3017)

(3013)

(3019)

(3020)

(3021)

(3022)

(3023)

pleasechecktheseboxestoconrumth tth
att ch dpDf,onB e3017, o t Imth qul d
I fo tio p s rtto354.313(f)(2)co pg nc
requi est
El rt* I copyofth ir IRUSreport*
(Operating Report fo Tefmomm ni« tmm
Bmmurtrt)
Dm e tfs) 'thB I cash et,l est t t

dst t tofC ahFIo

If the response is yes on kne 3014, att ch yo
comp ny'sRUS ann fmport nd 6 q ired
documentat on
If the rmponse non bne 3014, I yo mp Y

dit 67
if the po a y *o 3 301S,pl echmkthe
boxes belowto frmyo rs b
3026 p s nt t 354.313(flflf, cont ins:
Enh mwofth I audtt df oalstat e t;or
(2)ahnandalr porti afar atco parabletoRUS
Operating Report fo Tel communtmt ons Bo rom s

Document(«)fo B lancesheet.l c*meStatem I
and Statement of Cash Flrnm

Mama«ment letters d/o aud't opinwn irtued by
th I dep de t mfledpubgc «o t tth t
p rto dth p ysfi a cal udit.
N th» spon is no an gn 3plg, please check th
boxes below to confirm your submnsion o line
3026 pursuant to 5 54.313(f)(2), mntains:
Copyoftheirgna ci istatem ntwhchhasbe n
subtert to re ie by an tnde pendent certified pubii«
accou tant;or2)agn no Ireporttnafom t
comparable to RUS Operati g Report fo
Telecommunications Borrowers
Und rlyinginfo tons bjectedtoare e bysn
Independent certiged pubac acmu tant

N eofAtt hedD ttrttasR q d
I fmn tion

(Y Uso) Q Q

(3024) U derlyirq I fo m tfo s bject d to ofh e
certific tl n.

(3025) Doc mls) ithgalancesheet, Income statement
a dst t t&C shfi

(3026) Att d th w rloha tirti g q I di f t N ofAtt d d ~ ttirtngR q I d
I fm etio
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l)pdsE(ihtaktratalnrm'rgerfurrplfdnatootumegthggerrlgnthiuegl I "'
~ "

5, g ",'.-" "'l "k*.".Li':. * ~,'31 vccto(nimatoh

030 stu Arts mm
035 3rd A N

020 P«Y
030 co tettN .P UEAcrh Idt t t * di thi data

249025
0 Ll k utr I 4 LLC

2020
Heather Kt 0

035 C I tr le h N 0 -N mh of id tifudl d I It emho 'I'l02322005 r.

039 contsrtEnnRAdd m ~ 5 0Add r I ermnld tul I d I ii e 030

Financial Data Summary

(3027) Revenue

(3028) Operating Expenses

(3029) Net Income

(3030) Telephone Plant fn Service(TPIS)

(3031) Total Assets

(3D32) Total Debt

(3033) Total Equity

(3034) Dividends

N fAtt I du ttlrtinaheoofredinfo mstf

Page 14
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«010 Study Area Code
dr)S& Study Area Name

Prog am Year
c030& co tact Name-Person USAC sho Id contact regangng this data

&033& Contact Tel phone Number - Number of person identified m data gr e &030&

&039& contact Email Address - Email Address of pemon id ntified in data line &030&

4003 Rural Broadband Experiment

Authorired Rural Broadband Esperlment (RBE) recipients m st addrem the certltlcation for pubic interest obligations a 4 prowde a

list of newly sewed community anchor institutions.

Pubgc Interest Obggatlons — FCC 14%9 (ParagraPhs 26-29, 79)
Please address tme 4001 regardlng compgance with the I ommission's pubbc interest obl gabons. AB RBE participants must prodde a

respo seto line 4001.

4001. Redple t cerhfies that it is offenng broadband meeting the equlslte public interest obligations consist nt with the category for

which they were selected, I cl di g broadband speed, latency, usage capacity, and rates that are reasonably comparable to rates for

compamble efferings in urban areas.

Communhy Anchor Institutions — FCC 14-9B (paragraph 79)

4003a. RBE part&dpanm m st prcndde the number, n e, d addresses of communityanchor inst tutmnsto
hichtheynewlydeployedbroadba dseruceinthepreced gc le d year. Onthislne,pleaser spond

(yes — attachnewcommunityanchors,no-nonewancho s)tolndimt wh th rthisgstwigbepro ded.

If yes to 4003A, please pro Ide a response for 40039.

4003b. P o ide the number, names and addresses
of community anchor instltutlo s to which the
recipie t newly began prowding access to
broadband sandra in lhe preceding calendar year.

Name of Attached Oocu eat Usting Required intern at an

as is
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010&

015&

Study Area Code

Study Area Name

020 Program Year
030& Co tact Name - Person USAC should mntact regs ding this data

c035& Cont ct Telephone Number-Number of pemon identifiedin data linec030&
c039& Contact Email Addr s- Emafi Address of person Identified in data fine c03lb

5005 Alask Pla

(5010) Oo yov partidpate in the Alaska plan? (Yes/No)

Please indicate whether any terrestrial backhaul or other satellite backhaul became
(5011) commercially available in the previous calendar year in areas predously served

exclusively by performance-limiting satelbte backhaul.

(Yes/No)

(5012)
If the filrn carrier identified in its approved perfoma ce plans that it relies e elusively on
satefiite backhaul for a certain poriton of the population in its service area. indicate whether
any terrestdial backhaul or other satellite backhaul became commerciaay available in the
prevloius calendar year in areas that were previoiusly served exclusively by satellite backhaul.

(Yes/No)
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P ge17

010 St dy Ar Code

015& St dy Area Name

c020 p ogre 7 r

o230& contact Name - person UsAc should co tarn r 5 rdhng the data

2Z9025

0 Link Ilir less LLC

2020

0 th* Kt by

035 co ta t T I phon Number-Numbe of personidentigedin data linec030& '7702327eo5 t.
039 Contact EmailAddress-EmaiiAddremof pe so identifiedindatagne 030& ccecel c M.c*

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OINN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or U Redpients

I certg'y th t I a an ofhcer of the reporting carrier; my responsibgmes dude ense ' tbe acmracy of the an ual reporting requirements for unlnursal scrubs supporl
~edplcntnand,tothebesto(myknowledge,theinfonnatlo reponedo thlsfo a dl any ttach e tsisac te.

Name of Re rti g Carrie:

Sigrntu e of Autho nad ONce:

Printed name of Authorized OfRcer:

Date

rtie or position of Authorized OfRcert

elepho n ml r f*mhonzedoN r:

tudy are Code of Reporting Csnien. FigngDueDatef rthbform.

p no mef ay kl gone\tat me uo thsformmnbepu shcdbyf'o fons mmes thacom u catlo sActof1934,47us.c55502,503(bl.o enaorlmpr+n ent
u ds Till 12 ithau n*dltat scud,lsu.sc.51001.

Page 17
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Pg 15

010 St dyA eaG d

015& StudvA N me

4010 r mg Ve

030& Co t ct N m - Pe so USAC sho Id t are 40 5 thl d t

249025

0 Ll k Wt I LLC

2020

nchrntby
035& Co I ct 1 I pinna Rumba-N I rofpersonlde tlhedrndata lac 030&

7702327605

4039 C tactEnuilAddr -E 40Add refperm ld tgledindatagn 403D

TO BE COMPLEfED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'5 BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or Ll Recipients on Behalf of Reporting Carries

Ic mfy 0m pie ano g 2 m T I 0o ll tho~m b itd I tlo mpommo beh lfolth epdmaoca '. I

al tumfyth tl oInc roltl porn g 0;Mr p ibitigeei I d gth c yath ualdat mponl pmoulm emspo Idedtodm ~ thodsed
ag t, nab th b«tof yl o&~,tl pod* edd tap id dtotl uth«l* dag t te.

N eofAmh lred enc mm a '2 1 o cc 011

N ag p nlbuc ule. 0 Line wt 1 1LC

5 5 t of Aah d Dm r cggslyren DNLTWg

Pl tmr cmAum dedQffi 4 I A d

le or pe Itl of Amt d ed DN 4 090

I phe e 0 be ofAuthont dofgc r: ao06101540 c.

shdyA ~ c d ae p nrec mi 0 249025 Fg gD D t f thl form: 07 01 2019

D t 7 06/26/2019

Ps msf lly kl gf I nn I thl f I 0 lu dbrfl IM lt d th c I tu *An I1934, 47UscH501 503(hi, r I p I ~ t
d Tal 10 fth 0 east t *Du .1405.CS1001

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorised to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

l,asagemf«ther p
n' nNLrerufythml mh dmdlos bmnthean 4 Irep nsfo u I ersalse Ice ~ ppo* eclplent 0 behalfofth ponlhuca rle;Iharep ded

thedata eportmlhe I b edo dm p IdMbytl pont stamen d,tothebestof yh omedge,themf atro rep Nedl Nuac t.
Name of ReponlngCam r:

N NANM itmd t F

0 Ltea Nt 1 LLC

Tl oCupl
Det: M 25 2019iSIP t NAmh madAgent Employee fAg 0 CRRTTPIRD DNt.tNR

N fsmhorl dAs tE 01101 n cl
tleurp sltlo ofAahon d Age to E pl 7 fAg I R 0 1 coty sp lait r.

elepho 4 0 be 0(Autl rh dAg I E plm ofAg t: 6766722631 * =.
StudvA t&C d fR p ni gc 249025 Fili gD Dat forthlsform 07 01 202

P * 05 ay~ gf1 nai eu thl f I 4 Im&hvn IMIt 6 th Co I t'a I1934,47USC H502503ibi, R I pl n t d Thl

Pglg
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Form 481 section 1210 Q LINK WIRELESS LIFELINE OFFERING Effective 12/I/2018

Bundle Plan 1: 1000 Minutes & 1GBData " LINKALWAYSON"
1,000 anytime minutes per month
Unlimited text and picture messaging
1 GB data per month
Minutes & data do not rollover
Net cost to Lifeline customer: $0

Data-Onl Plan 2: 2 GB Data
2 GB data per month (no rollover)
Net cost to Lifeline customer: $0

Bundle Plan 3: 750 Minutes & 2 GB Data
750 anytime minutes per month
Unlimited text and picture messa~~'ng
2 GB data per month
Minutes & data do not rollover
Net cost to Lifeline customer: $ 15 every 90 days*

*Fee waivedfirst 90 days; thereafter, ifcustomer misses payment, customer is automatically
moved to the no-cost Bundle Plan I (O LINK ALIVA YS ON)

Plans Include:

~ Free data-capable device
~ Free calls to Q LINK Customer Service
~ Free calls to 911 emergency services
e Free access to Voicemail, Caller-ID, and Call Waiting features
~ Voice minutes may be used for Domestic Long Distance at no extra charge
~ Data is at 3G speeds or higher

Additional Airtime available for purchase, rates posted on Q LINK's website:
htt s:// linl'wireless.com/members/cart/ nick urchase.as x

Complete program terms and conditions posted on Q LINK's website:
h s:// linkwireless.com/terms/states.as x


